
 
 

Informant's Internal Channel 
 

RANCHOS REUNIDOS S.A and the companies that make up the business group referred to in the legal notice (hereinafter LA CALA 
RESORT) has implemented an ‘internal channel’ of communications for all those persons who wish to communicate or report any fact 
that may have violated the material scope of Law 2/2023, regulating the protection of persons who report regulatory infringements and 
the fight against corruption, extending to areas of criminal liability of companies included in Article 31 BIS of the Penal Code. 
 
You can activate the form by opening the following link [Internal Channel Form]. In this respect, it is of interest to note that at the top of 
the form you will find an organised index of informative links associated with the law and the functioning of the channel. For this reason, 
it is advisable that before making a communication, you read the informative links established for this purpose. This channel includes 
other channels associated with the reporting of offences or infringements included in other compliances of the companies that make up 
the business group, such as the case of harassment in its different expressions (circumscribed to the regulatory framework of the Spanish 
State). 
 
Si usted tuviera alguna problemática con el acceso o la cumplimentación del formulario, puede ponerse en contacto a través del siguiente 
para poder atender o buscar una solución de compromiso, dentro del marco de protección que debe darse al informante, con el objeto 
de que usted pueda realizar la comunicación (identificándose o de forma anónima). 
 
If you have any problems with accessing or filling in the form, you can contact us via the following e-mail address so that we can attend 
to or find a compromise solution, within the framework of the protection that must be given to the informant, so that you can make the 
communication (identifying yourself or anonymously). 
 
In addition, the Law establishes the creation of an external information channel and the appointment of an Independent Authority for the 
Protection of Whistleblowers by the Spanish State. In accordance with this, any natural person may report to this Authority, or to the 
corresponding regional authorities or bodies, the commission of any actions or omissions included in the scope of application of this law, 
in the case of LA CALA RESORT, the ‘Anti-fraud Office of Andalusia’ will apply as the competent body.

https://www.lacala.com/es/el-resort/aviso-legal/
https://canaldenuncias.qualitylegalservice.com/c/ranchos-reunidos-s-a
mailto:soporte@qualitylegalservice.com
https://antifraudeandalucia.es/
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